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Deployment Process Overview

Apple Configurator 2 (AC2) is an application that allows for mass-configuration of iOS device
settings, apps, and data via USB. IT Admins can utilize the Automator functionality to create
custom workflows that automate the functionalities from AC2, which is recommended for a
large scale deployment of the Pearson System of Courses app and content. A charge and
sync hub is also recommended as it allows for multiple iPads to be connected to a PC using
one USB port. Refer to Figure 1 for a diagram of the end to end process.
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Prerequisites and Assumptions

To enable this process, the following prerequisites must be met:
e Mac running OSX El Capitan (10.11) or higher
e USB connection from admin PC to Pearson System of Courses device(s)

o Charge and Sync Hub with 1-25 Pearson System of Courses devices
(Recommended)

o Single or multiple USB connected devices
This process was created with the following assumptions:
e iOS 10.x or higher

Copyright © 2017 Pearson, Inc. or its affiliates. All rights reserved. Page 4



Process

Pearson System of Courses Deployment Preparation

To prepare for deployment, download all the necessary Pearson System of Courses app and
content files needed for deployment. Then, create a reusable automator workflow which
will enable a one click deployment to all your iPads.

Prepare Pearson System of Courses App and Content Files

Download Pearson System of Courses App onto Mac

1.

On the Admin PC, open iTunes.

2. Login with your Apple ID.
3.
4. Click Download under Pearson System of Courses either 2-12 or K-1 App. Refer to

On the search bar in the upper right corner, search for Pearson System of Courses app.

Figure 2.

@ L ] P — ‘ = 3, The Pearson System of Cold

< 7% Apps < My Apps  Updates  App Store

Showing results for “The Pearson System of Courses for Grades 2-12"

iPad Apps

Figure 2

5. Click My Apps. Refer to Figure 3.
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6. Confirm the Pearson System of Courses app is now listed in My Apps.
Download Necessary Content Files and Sideload Configuration Code File

1. On the admin PC, login to the Pearson System of Courses content download website at
https://ccsoc-content-download.azurewebsites.net/.

2. Select CUSTOM (FOR PARTNERS) and use the login provided by your Pearson Support
contact. Refer to Figure 4.

Pearson Dev IdP

Sign in with one of these accounts

ﬁ‘ CUSTOM (FOR PARTNERS)
PEROOT (FOR EMPLOYEES)

Figure 4

3. Download the sideload Packages: Refer to Figure 5.
a. Download Configuration Code by selecting Config Code.
b. Select desired grades by selecting each grade and subject.

c. Save the files to an accessible folder on your computer.
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https://ccsoc-content-download.azurewebsites.net/

Grade ELA Last Medified Size (bytes) MATH Last Modified Size (bytes)

ELA n'a n'a n'a
10 n n'a na
1 n n‘a i

Figure 5
Set Up Automator Using Apple Configurator 2

1. Open Apple Configurator 2.

2. Click Apple Configurator 2 on the top left of the navigation bar, near File.
3. Click Install Automation Tools.... Refer to Figure 6.

& EUTTUNTTEN File  Edit Actions  View  Store  Window Help
@ About Apple Configurator 2

’ Preferences... 4
98 provide Apple Configurator 2 Feedback... flueprints
B}  Migration Assistant...

Install Automation Tools...

Services >

Hide Apple Configurator 2 3%H

Hide Others N #H

Quit Apple Configurator 2 ®Q

Figure 6

4. Open Automator.
5. Navigate to Applications > Automator.
Create Automator Workflow Script(s)
1. Create action: Get Connected Devices.
a. Inthe search box, type get connected devices.
b. Double click on the search result.
c. Get Connected Devices action is now created on the right. Refer to Figure 7.

d. SelectiPad in the checkbox.
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Figure 7

2. Create action: Install apps on devices.

a.
b.

o

In the search box, type Install apps on devices.

Double click on the search result.

Install apps on devices action is now created on the right.

Click Update and select Pearson System of Courses. Refer to Figure 8.

@ Install Apps on Devices

Select the mobile application files to install:

Mobile App Name Version

The Pearson System of 214

F-212IncreaseTimeout-: 2.1.1.406...
F-212IncreaseTimeout-: 2.1.1.365...
F-212ExtraLogging-2.1.1 2.1.1.353...
release-2.1.0.18 2.1.018

F-stabilize-1.6.0.7801-P missing v...

F-stabilize-1.6.0.6297  missing v...

53-swift 1.0

ManagedAppConfig 1.0

T nent 5N3
Results Options

Path v

JUsers/vladimir.barash/Music/iTunes/iTunes Media/Mobile .
JUsers/vladimir.barash/Downloads/2.1.1.406-PoC.ipa
JUsers/vladimir.barash/Downloads/2.1.1.365-PoC.ipa
JUsers/vladimir.barash/Downloads/2.1.1.353-PoC.ipa
JUsers/vladimir.barash/Downloadsf2.1.0.18.ipa
JUsers/vladimir.barash/Downloads/1.6.0.7801-PoC.ipa
JUsers/vladimir.barash/Downloads/1.6.0.6297-PoC.ipa
JUsers/vladimir.barash/Downloads/s3-swift.ipa
{Users/vladimir.barash/Desktop/Desktop/ManagedAppCo...

llgers vladimir harash/Music/iTunes/iTunes Media/hMnhile

x

Figure 8

3. Create action: Copy documents to devices.

a
b.

n

In the search box, type Copy documents to devices.

Double click on the search result.

Copy documents to devices action is now created on the right.

Confirm by choosing its app file on this computer is selected, and Pearson System of

Courses is also selected in the drop down menus. Refer to Figure 9.

Click Add and then select all Pearson System of Courses content (*.ccsoc) and
configuration code (*.ccsocmd) files which you wish to deploy (Note: For the K-1 App,
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do not select any configuration code (*.ccsocmd) file because there is no feature to
auto populate the config code for this app. Currently, only the 2-12 app has this
feature.).

v @ Copy Documents to Devices

Identify the application to be associated with the documents:

by choosing its app file on this computer... w

Add the documents to copy, associated with the app indicated above, to the list below:

Document filename Path

G08ela.ccsoc jUsers/vladimir.barash/Documents/ViadB/Pearson Demo/G08ela.ccsoc

psocpp.ccsocmd {Users/vladimir.barash/Documents/VladB/psocpp.ccsocmd

G08math.ccsoc [Users/vladimir.barash/Documents/VladB/acndeploy content/G08math
Add Remove Clear All

Results Options

Figure 9
4. To save your workflow: click File and then Save with your desired workflow title.

5. Repeat this process for any additional desired app deployments needed for these or
other devices in the future.

Pearson System of Courses Deployment

Execute the previously created Automator workflow to deploy the Pearson System of
Courses app and content. Then, launch the Pearson System of Courses app on each device
to let the Pearson System of Courses content extraction complete. As a reference point, an
average grade of content deployed onto 10 iPads at once would take approximately 10
minutes transfer time, and 15-30 minutes for extraction (per grade). An average grade of
content deployed onto 20 iPads at once would take approximately 20 minutes transfer time,

and 15-30 minutes for extraction (per grade).
Connect iPad(s) and Run Workflow
1. Prepare all iPads by connecting them to a Charge and Sync hub (if available).

a. Note: Depending on your Mac Model, there are limitations on the number of
concurrent iPads supported for App and Content deployment (typically 20-25
devices).

2. Launch Automator.

3. Navigate to your workflow by going to File and Open Recent and locate your recently
created workflow.

4. Click Run on the top right of Automator. Refer to Figure 10.
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Figure 10
Open Pearson System of Courses App

1. Open the Pearson System of Courses app on each iPad.

2. (2-12 App Only) Tap OK to accept the Config Sideload Complete prompt. Refer to Figure
11.

Config Sideload Complete

File: psecpp.ccsocmd

Okay

Figure 11

3. Content that was sideloaded will extract. Refer to Figure 12 for 2-12 Pearson System of
Courses app and Figure 13 for K-1 Pearson System of Courses app.

a. Note: This process takes around 15-30 minutes per grade.
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Figure 12

iPad 7 12:24 PM 100% W+

Step 1 of 3: Decrypting...

Figure 13

4, Tap OKto accept the Sideloading Complete prompt. Refer to Figure 14.
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Figure 14

5. (K-1 app only) Enter your Pearson provided configuration code in device settings

a.

b.
C.
d.

e.

If the app if running, terminate the app by double clicking the home button and
swiping up.

Navigate to Device Settings.
Scroll down and find the Pearson System of Courses K-1 app on the left side.
Click the K-1 app.

On the right, next to Code type your configuration code.

6. The Pearson System of Courses app and content have now been deployed onto the
devices, and they are ready to be handed to students. For an example of what the
student will see after they login, refer to Figure 15 and Figure 16.
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Figure 15
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Figure 16

Update the Pearson System of Courses App

Follow the process below to update the Pearson System of Courses app to the latest version
from the Apple App Store.

1. Download newest Pearson System of Courses App .IPA file from iTunes.
a. Onthe Admin PC, open iTunes.

b. On the search bar in the upper right corner, search for Pearson System of Courses
App. Refer to Figure 17.

c. Click Download/Update under Pearson System of Courses either 2-12 or K-1 App.
Refer to Figure 18.
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d. Click My Apps. Refer to Figure 18.
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e. Right click Pearson System of Courses app.
f.  Click Show in Finder. Refer to Figure 19.
000 <« P »w — ‘ = as
& % Apps [} My Apps  Updates App Store
Library
#% Apps
[] iPhone Apps T
O ipad Apps
[ iPod Games Gots
Air_Watch Ager‘lt iTunes U The Pearson Sy_s I| Delete tBpeed...
AirWatch, LLC Apple Pearson Educatic
Figure 19

g. Move file to Desktop.
2. Plugin all iPad(s) you wish to update into Mac run

3. Select all iPads (Command + A).
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4. Right-click Add > Apps. Refer to Figure 20.

e All Devices
[ [+] v v 2] L @ 4
Back View Add Blueprints Prepare Update Back Up Tag Help
UL Supervised Unsupervised Recovery

»

Remove
Modify
Export

Restore

Update...

Prepare...

Restore from Backup...

Apply
Back Up

Advanced

Get Info
Quick Look

Figure 2

5. Click Choose from my Mac. Refer to Figure 21.

@ All Devices

f 3
Back Viow Add  Blueprints Prepare Update BackUp  Tag Help

All Devices Supervised Unsupervised Recovery

iPad 2]

Sign In...

Choose from my Mac... Cancel

iPad

Figure 21
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6. Select Pearson System of Courses IPA file (from Step 1, either in Desktop or other
accessible folder).

7. When popup appears, click Replace. Refer to Figure 22.

8. The Pearson System of Courses app will now be updated from the current to the new
version on all connected iPad devices. Open the Pearson System of Courses app on
one of the devices when complete, login, select Settings and verify the newer version
of the app is present. Note the configuration code and the Pearson System of Courses
content of the Pearson System of Courses app should remain unchanged during the
app update.

All Devices
»

Back View Add Blueprints Prepare Update Back Up Tag Help

PRt Supervised Unsupervised Recovery

The app named “The Pearson System of
Courses for Grades 2-12" already exists on
“iPad".

oU NIk to replace it with the one you are adding?

Replace Skip App

< iPad

Figure 22

Copyright © 2017 Pearson, Inc. or its affiliates. All rights reserved. Page 17



Uninstall the Pearson System of Courses App

Follow the process below to remove the Pearson System of Courses App and Content from
your devices.

1. Open Apple Configurator 2.

2. Prepare all iPads by connecting them to a Charge and Sync hub (if available).
3. Select all iPads (Command + A).

4. Right-click Remove > Apps. Refer to Figure 23.

ece All Devices
- T »

| B - t ]
View Add Blueprints. Prepare Update Back Up Tag Help

Add

" Modify
| Export
| Restore
Update...
- | Prepare...
,_—_';'j Restore from Backup...

Figure 23
5. Choose the Pearson System of Courses app

6. Click Remove Apps. Refer to Figure 24.
Note: Removing the app using this process will remove the app, content, and
configuration code.
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Appendix

The following restrictions are recommended to be kept on in device settings, to allow for
smooth deployment of the Pearson System of Courses app:

Allow installing apps using Apple To allow for installing apps using
Configurator 2 and iTunes AC2/Automator, and break fix scenarios
Require iTunes password for all This will prompt for an Apple ID login even
purchases when using VPP if turned on
Allow trusting new enterprise app If using an in-house IPA that needs to be
authors trusted before running
Allow modifying device name In order to change device name for inventory
(Supervised only) / organizational purposes (unless device
name is modified before this restriction is set)
Allow pairing with non-Configurator To allow break fix scenarios using computers
hosts (Supervised only) other than the Apple Configurator Mac

Copyright © 2017 Pearson, Inc. or its affiliates. All rights reserved. Page 20



